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1. Overview 

 
The Securities and Futures Commission (SFC) has launched a Key Risk Indicator (KRI) 
platform to collect and analyse KRI data from certain licensed corporations (LCs). 
Leveraging advanced technologies and data analytic tools, the platform supplements the 
SFC’s monitoring tools by enhancing its information gathering and analytical capabilities to 
better identify and manage both existing and emerging risks. This facilitates the SFC’s 
supervision of global firms which are exposed to the changing dynamics of global markets 
and helps address issues identified by the SFC. 

 

LCs from the in-scope global financial institutions are required to complete a KRI survey 
with data relating to their business operations, conduct issues and prudential risk exposures 
on a monthly, quarterly and yearly basis. The survey covers all the regulated activities 
conducted by the participating LCs and their licensed representatives in Hong Kong, 
regardless of where the risk positions resulting from the associated regulated activities are 
ultimately booked. 

 

Who can submit KRI survey? 

1. Executive officers of registered institutions 

2. Responsible officers of licensed corporations 

3. Directors or persons authorised by the boards of directors of the LCs or registered 
institutions. 
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2. How to use the KRI submission system 

 
2.1 Accessing the KRI survey without logging into WINGS 

 
Go to WINGS homepage, you can select “yearly”, “quarterly” or “monthly” to be directed to 
the corresponding survey.   
 
Or the KRI surveys can also be found under “All forms” section as indicated below. 
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2.2 Accessing the KRI survey by logging into WINGS 

 
To submit the KRI survey to the SFC, it is necessary to log into WINGS either with the 
username and password or by scanning a QR code (only for WINGS mobile app users). 

 
Please note that users may fill in the survey using the method described in section 2.1 
above without logging into WINGS. 

 
Login with username and password 

 
Follow these steps to log into WINGS with a username and password. 

 

Click the sign in button (the round logo with an arrow) as shown below. Sign in with  the 
username and password. 
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Login by scanning a QR Code (only for WINGS mobile application users) 

 
Follow these steps to log into WINGS using a QR code. 

Click the sign in button (the round logo with an arrow) as shown below. Then click “Sign 
in via QR Code”. 
 

 
Please refer to the “WINGS Mobile App User Guide” under “User Guide” on the bottom left 
corner of the WINGS home page for information about using the WINGS mobile app 
registration and logging in with a QR code. 
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2.3 Inputting KRI data and tracking submissions 

 
To respond to a KRI submission request, log into WINGS and go to the “Submission 
Tracking” section under Submission Management. 

 

Using the “Submission Type” drop down menu, choose “Key Risk Indicator 
Survey” and then   click “Search”. All “Key Risk Indicator Survey” requests will be 
displayed. 
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Choose the KRI survey request you would like to work on, then press the “Submit” 
button to proceed. Please note the reporting period for the KRI survey request is 
clearly stated under the “Description” column. Choose the correct request. 
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The user can then proceed to input the KRI data or upload the relevant “.dat” file by 
using the “Upload Form” function shown below (see section 3.2). 
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2.4 Preview submissions 

 
Click the “Preview Your Submission” button under “Confirmation & Acknowledgement”, 

and the KRI data will be displayed in a pop-up window. 
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2.5 Submitting the KRI survey 

 
Check the box below to indicate that you acknowledge the statement. Press the 

“Submit” button to complete the submission. 
 

 

 

2.6 Acknowledgement 

 
Upon successful submission, a “Submission Acknowledgment” page with the submission 
reference will be displayed. The user is reminded to save a copy of submitted KRI data for 
future reference. Please refer to section 3.4 on how to save the submitted KRI survey. 
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2.7 Late submission 
 

In the event the SFC does not receive the KRI survey on time, a reminder will be sent to the 
email address designated on the SFC Online Portal. A sample reminder email is shown 
below. 

 

The submission period for the KRI survey is one month after the last day of the reporting 
period. Reminders will be sent one working day after the due date. 
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3. Other functions 

3.1 Download the KRI survey 

 
To save the current survey, click the “Download Form” button on the top toolbar. The 

survey will be saved as a “.dat” file. 

 
A message will pop up to save this data file to a local drive: 

 

Click on the arrow sign next to the “Save” button and choose “Save as” to save the file 
on the local drive. 

 

In some browsers, this box will pop up automatically: 
 

 

*Please note that you will not be able to edit the “.dat” file. You must use the 
“Upload Form” function described in section 3.2 to upload the form for further 
editing. 
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3.2 Upload the KRI survey 

 
To upload a data file previously saved in your local drive, press the “Upload Form” 

button on the top toolbar. 

 

 

 
Choose a file to upload and press “Open”. 

 

 
When the file is uploaded successfully, a “File upload completed” message will be 

displayed. The information from the uploaded “.dat” file will be shown. 
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3.3 Print functions 

Print current page 

Press the “Print This Page” button on the top toolbar to print the current page. 

 

Print all pages 

Press the “Print All” button on the top toolbar to print all sections of the KRI survey. 

 

 
 

A print window will pop up: 
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3.4 Print or save a submission for future reference 

 
To save the submitted KRI survey (as an “.html” file), press the “Save Form” button on 

the Submission Acknowledgment page. 

To print the Submission Acknowledgment page, press the “Print This Page” button. 
 

 

3.5 Resubmission 
 

If you would like to resubmit the KRI survey, your SFC case officer can supersede the 
version you submitted previously. After the case officer reopens the KRI survey, each of the 
personnel designated to receive emails will receive a request to resubmit it. A sample email 
request for resubmission is shown below. 
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3.6 KRI survey submitted by authorised persons 
 

The KRI survey may also be submitted by persons authorised by the boards of directors of 
the LCs or registered institutions. The Corporate admin of the firm would first need to send 
delegation invitation to the authorised person via the Corporate Administration function 
under the Corporate Account. After activating the delegation relationship and logging into 
WINGS, the authorised person can submit for KRI survey submissions. 
 
Upon receiving the delegation invitation, the intended delegatee will need to confirm 
the delegation within 30 calendar days, otherwise the delegation invitation will expire 
and you will need to send a new invitation. 
 
Also, please note the “Permission Right Expiry Date” field on the Delegation Invitation 
function is not mandatory to set, if no expiry date is set, it means the delegation 
relationship will not end. 

 
You can also refer to  Corporate Account Administration User Guide (for Licensing) for details of 
the Delegation Invitation. 
 
Corporate Administration -> Delegation Invitation function: 
 

 

 

https://portal.sfc.hk/sfcportal/sfc_online_portal/en/Delegation_UserGuide.pdf
https://portal.sfc.hk/sfcportal/sfc_online_portal/en/Delegation_UserGuide.pdf
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