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1. Overview

The Securities and Futures Commission (SFC) has launched a Key Risk Indicator (KRI)
platform to collect and analyse KRI data from certain licensed corporations (LCs).
Leveraging advanced technologies and data analytic tools, the platform supplements the
SFC’s monitoring tools by enhancing its information gathering and analytical capabilities to
better identify and manage both existing and emerging risks. This facilitates the SFC’s
supervision of global firms which are exposed to the changing dynamics of global markets
and helps address issues identified by the SFC.

LCs from the in-scope global financial institutions are required to complete a KRI survey
with data relating to their business operations, conduct issues and prudential risk exposures
on a monthly, quarterly and yearly basis. The survey covers all the regulated activities
conducted by the participating LCs and their licensed representatives in Hong Kong,
regardless of where the risk positions resulting from the associated regulated activities are
ultimately booked.

Who can submit KRI survey?
1. Executive officers of registered institutions
2. Responsible officers of licensed corporations

3. Directors or persons authorised by the boards of directors of the LCs or registered
institutions.
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2. How to use the KRI submission system

2.1 Accessing the KRI survey without logging into WINGS

Go to WINGS homepage, you can select “yearly”, “quarterly” or “monthly” to be directed to
the corresponding survey.

Or the KRI surveys can also be found under “All forms” section as indicated below.

WINGS

A common platform for SFC electronic forms and submission

services.

?‘El
it

Business and Risk Paragraph 12.5 Notifications| Key Risk Indicator Survey
M anagement Questionnaire Alicensed or registered person should Selected licensed corporations are

report to the SFC immediately when any required to complete the KRI survey with
Licensed corporations and associated event as specified under paragraph 12.5 monthly, quarterly and yearly data
entities should submit the business and of the Code of Conduct takes place. relating to their business operations,
risk management questionnaire within 4 conduct issues and prudential risk
months after the end of the financial year exposures
to the Securities and Futures
Commission

1/

Quarterly

sbmit a Notification

mergers interests

4
y 5 sice 3 Takeovers and Disclosure of Investment TR 2
Intermediaries v Trading v v products WINGS Home | Contact us <) Signin =3

Notifications and Surveys

3 Paragraph 12.5 Notifications/ VA Trading Platform Operator Notifications Online System

[ Joint Product Survey by the SFC and the HKMA Questionnaire and Instruction | Online Questionnaire Submission

Online System

O Key Risk Indicator Survey (Monthly)

I Key Risk Indicator Survey (Quarterly - for the quarter ending 31 March, 30 June and 30 September) Online System

[ Key Risk Indicator Survey (Yearly - for the year ending 31 December) Online System
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2.2 Accessing the KRI survey by logging into WINGS

To submit the KRI survey to the SFC, it is necessary to log into WINGS either with the
username and password or by scanning a QR code (only for WINGS mobile app users).

Please note that users may fill in the survey using the method described in section 2.1
above without logging into WINGS.

Login with username and password
Follow these steps to log into WINGS with a username and password.

Click the sign in button (the round logo with an arrow) as shown below. Sign in withthe
username and password.

/ s v Takeovers and Disclosure of Investment W
SECURITIES AND All Forms Intermediaries v Trading S——— p— e products L @@@
FUTURES COMMISSION

BHRUAEHERSAY

WINGS

A common platform for SFC electronic forms and submission services.

Sign In via QR Code

Sign Up via SFC Online Portal
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Login by scanning a QR Code (only for WINGS mobile application users)

Follow these steps to log into WINGS using a QR code.

Click the sign in button (the round logo with an arrow) as shown below. Then click“Sign
in via QR Code”.

/ & 2 & Takeovers and i of
ygcuarngs AND All Forms Intermediaries Trading v e v
FUTURES COMMISSION

ESREATHERSAY

Sign-in by username and password

WINGS QR-code Login

QR-code will be automatically refreshed every 60 seconds
A common platform for SFC regulatory filings, applications,
authorisation, disclosure, surveys and data submission.

ick Portal Sign-in*

from the app

Please refer to the “WINGS Mobile App User Guide” under “User Guide” on the bottom left
corner of the WINGS home page for information about using the WINGS mobile app
registration and logging in with a QR code.



2.3 Inputting KRI data and tracking submissions

To respond to a KRI submission request, log into WINGS and go to the “Submission
Tracking” section under Submission Management.

3 2 s Takeovers and Disclosure of Investment
y 5 All forms Intermediaries v Trading v v WINGS Home | Contact us =X

SFC mergers interests products

WINGS Dashboard

: 05:01 pm, 26/09/2024

Dashboard Fee and Payment V WINGS Mail Information Profile Vv Corporate Administration

Application
For first-time iy ’ inistration module available on the right of the dashboard for initial setups, including setting the delegations and permissions for your corporation X
Profile Maintenance
Given new def available on WINGS, users who have made these settings are recommended to carefully review them on WINGS
Regulatory Filing
Do not s

Surveys and Questionnaires

Using the “Submission Type” drop down menu, choose “Key Risk Indicator
Survey” and then click “Search”. All “Key Risk Indicator Survey” requests will be
displayed.

Submission Tracking

Dashboard ‘Submission Management Fee and Paymem ' WINGS Mail Information Profile Corporate Administration

Show:

] Search
Submission Date Reference ID Entity
Submission Type Status Description

Other Licensing Regulatory Report
BRMQ
Paragraph 12.5 Notifications/ VA Trading Platform...
Financial Returns
l Key Risk Indicator Survey l
d Hoc Hinancial Data

— IPInformation Submission

Inint Produet Survey

-Collapse All | +Expand All
Licensing Result: 11
-Collapse All | + Expand All

(only applicable for applications)

+ Bundle(s) shared with you by the others

‘You may download the submitted record for the record keeping purpose if applicable. Please refer 1o the WINGS Record Accessibility for more details.

Submission Ty Submissi
T 3 Reference ID Status mission Submitted By Entity Action

Creation Date -
(Description) Date



All

270032019

2

W O32010

2310372019

~
N

082019

~

032019

20/0372019

My Subimession

Key Risk Indicators
Survey

Key Risk Indicators
Survey

Key Risk Indicators
Survey

Key Risk Indicators
Survey

Key Rak indicators
Survey

Key Risk Indicators

Survey

Ciigroup (CI18)

Description

o (CHi)
Key Risk ndicator Survey 2019 March
(Quarterty)

rgroup ()

Key Risk indicator Survey 2019 March
(Quarterdy)

W (O

Key Risk ndicator Survey 2019 March
(Quarterty)

wp (O}

Key Risk ndicator Survey 2019 March
(Quaarterly)

o ouo (CID

Key Risk indicator Survey 2019 March
(Quaterty)

%10 (CIE)

Key Risk ndicator Survey 2019 March
(Ousartecivl

Citigroup Giobal Markets Asia Lin

Reference No

ABAADIOZ00

ABAAD3STIO

ABAAD3S3S7

ABAADISOS0

ABAAD34720

ABAAD3L399

Pending for
submission

Pending for
Submession

Pending foe
submission

Pending for
Submission

Pending for
submission

Date of

Action

ubmit
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Choose the KRI survey request you would like to work on, then press the “Submit”

button to proceed. Please note the reporting period for the KRI survey request is

clearly stated under the “Description” column. Choose the correct request.

Others

T

You may download the submitted record for the record keeping purpose if applicable. Please refer to the WINGS Record Accessibility for more details.

Creation Date

14/10/2022

31/08/2022

03/08/2022

20/07/2022

19/07/2022

19/07/2022

18/07/2022

15/07/2022

Submission Type
(Description)

Key Rizk Indicator

Survey
¥my Risk Indicaize Survey 2022
Saprmmbar [Quartscly)

Key Risk Indicator

Survey
Kay sk Indicaser Sumvay 2022
August (Monthly)

Key Rizk Indicator

Survey
Ky Fizk Indizater Survey 2022
Juity (Wionthly)

Key Risk Indicator

Survey
¥my Risk Indicaize Survey 2022
June (Quarterhy)

Key Risk Indicator
Survey

Kmy Risk Indizater Survey 2022
May (Martily]

Key Rizk Indicator

Survey
¥ay Rk Indicatze Survey 2022
Al {Menth]

Key Risk Indicator

Survey
¥ay Risk Indicaize Survey 2022
March (Quarterly)

Kev Risk Indicater

Reference ID

ABAASB2483

ABAAS44514

ABAA942562

ABAABTE930

ABAATTG442

ABAAB18B10

ABAABT1852

ABAAB11255

Status

Open

Open

QOpen

QOpen

Submission
Date

Submitted By

Entity

£ NAME 6

A NAME &

A NAME &

£, NAME 6

A NAME &

A NAME &

B NAME 6

A NAME &

[EEnTE—-

Result: 8 -
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The user can then proceed to input the KRI data or upload the relevant “.dat” file by

using tl;le “Upload Form” function shown below (see section 3.2).

_— ’ Takeovers and Disclosure of Investment
5 All forms Intermediaries v Trading v ; v A
b mergers interests products

SFCT
e .

Global Financial Institutions Key Risk Indicator Data Collection m
Survey (2022-9) Last login: 05101 pm, 26/09/

Dashboard Submission Management V Fee and Payment V WINGS Mail Information Profile Vv Corporate Administration

2 New Form B> Upload form ®) Download form [ Print This Page @& Print all B POF [@ Word ® Demovideoclips [ User Guide
>

>
Licensed Corporation Key Risk Indicator Confirmation and
Information Acknowledgement
* Year * Month
Submission Period 2022 Sep
* CE Reference * Name of Licensed Corporation
Add

Contact person:

*Name: * Position:

* Dhana Ma -

10



2.4 Preview submissions

Click the “Preview Your Submission” button under “Confirmation & Acknowledgement”,
and the KRI data will be displayed in a pop-up window.

2 New Form E> Upload Form [ Download Form [ Print This Page & Print All PDF & word ® Training Clips [ User Guide
> >
Licensed Corporation Key Risk Indicator Confirmation &
Information Acknowledgement

Confirmation & Acknowledgement

(i) SFC may request your firm to efaborate/clarify the information provided in this form and/or provide further information.
(ii) Your firm is expected to produce and retain documentary evidences(s) that substantiates the completion of this form
(iii) SFC may validate the information in this form having regard to the abovementioned information provided and other factors. Licensed corporations are expected to provide true and accurate information.

Preview Your Submission

[] Yes, I fully understand and acknowledge the above.

€ Untitled - Google Chrome = o X

bout:blank
(Q) S KOfOMyjByoRAWGIT4etHnIk3563ycMdIEMUGDIKgbDyFUqp6LbsOT10TvSzY3g%2FcU7r70xuCpk%3D

| Global Financial Institutions Key Risk Indicator Data Collection Survey E inue to use thit ite, ing to their uses. Learn more about our privacy policy. D
*Year *Month WINGS ]
Submission Period 2018 Sep
isk Indicator Data Collection Survey (2019-3)
* CE Reference * Name of Licensed Corporation
AAAT23 test1
[ Print This Page & PrintAll ® TrainingClips [ User Guide
AAA222 test2
AAA223 test3

AAA224 testd _

in which case your firm is required to resubmit the requested information.

AAA225 tests fntiates the completion of this form

fd evidence(s) and other factors. If the information provided i false o misleading, the SFC willtake this into account inits supervisory
ber(s).

Completed by:

Yes, | fully understand and acknowledge the above.

11
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2.5 Submitting the KRI survey

Check the box below to indicate that you acknowledge the statement. Press the
“Submit” button to complete the submission.

° 3 G g °
Licensed Corporation Key Risk Indicator Confirmation &

Information Acknowledgement

Confirmation & Acknowledgement

(i) SFC may request your firm to elaborate/clarify the information provided in this form and/or provide further information.
(ii) Your firm is expected to produce and retain documentary evi s) that the letion of this form.
(ili) SFC may validate the information in this form having regard to the abovementioned information provided and other factors. Licensed corporations are expected to provide true and accurate information

Preview Your Submission

Yes, | fully understand and acknowledge the above.

2.6 Acknowledgement

Upon successful submission, a “Submission Acknowledgment” page with the submission
reference will be displayed. The user is reminded to save a copy of submitted KRI data for
future reference. Please refer to section 3.4 on how to save the submitted KRI survey.

s('m WINGS ®

aER

Global Financial Institutions Key Risk Indicator Data Collection Survey (2019-3)

¥ Download Form D Print This Page & PrintAll ® TrainingClips [ User Guide
Submission Acknowledgement
Submission reference ABAADD1326-1
Date and time of submission 20/03/201917:57.29
Submitted by CHAN fong San
[ e I e
Quick Links
Help Related Sites
Submission Rghts Requlrements SEC Corporate Webste
User Guide The Chin Family
Online Demo Public Register of Licensees & Registrants
Security Tips st of Investment Products.
System Requirements SFC Online Portal

12
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2.7 Late submission

In the event the SFC does not receive the KRI survey on time, a reminder will be sent to the
email address designated on the SFC Online Portal. A sample reminder email is shown
below.

The submission period for the KRI survey is one month after the last day of the reporting
period. Reminders will be sent one working day after the due date.

Warning: KRI ( Firm A (CIB)) is now overdue

Electronic Submission System e03 <eds-e03@sfc.hk>
Mon 28/01/2019 11:07

To: User52;

Dear Sir/Madam,
KRI (Quarterly - September 2018) of Firm A(CIB) is now overdue.
Please click here to submit your KRI without further delay.

Yours faithfully,

Intermediaries Supervision Department
Intermediaries Division
Securities and Futures Commission

"Consider the environment - think before printing!”

13
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3. Other functions
3.1 Download the KRI survey

To save the current survey, click the “Download Form” button on the top toolbar. The

survey will be saved as a “.dat” file.

[E Download Form [ Print This Page @ Print All

E= Upload Form

£ New Form

A message will pop up to save this data file to a local drive:

Open | Save |'| Cancel |

Do you want to open or save data.dat (7 bytes) from 172.16.27.827

Click on the arrow sign next to the “Save” button and choose “Save as” to save the file

on the local drive.

Do you want to open or save data.dat (7 bytes) from 172.16.27.827 Open | | vl Save and open
i
In some browsers, this box will pop up automatically:
x
A -
\ )\ ) | . = My Documents ~ form - I@II Search form ¥
Organize *  Mew folder 3= - I@I
p Desktop Name “ | Date modified
. DMS5 4 4
| Documentum || data.dat 21082018 03:11PI
4 Downloads J
i Favorites
@ Links
| My Documents
) Custom Office Templates
. form
i SharePaint Drafts
J Sperry Software
| system
Jl My Music
=| My Pictures
H My Videos ;I | | _’I
File name: I j
[

Save as type: IDAT File

“ Hide Folders | Save I Cancel |
S

*Please note that you will not be able to edit the “.dat” file. You must use the
“Upload Form” function described in section 3.2 to upload the form for further

editing.

14
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3.2 Upload the KRI survey

To upload a data file previously saved in your local drive, press the “Upload Form”

button on the top toolbar.

Z New Form | E Upload Form Download Form [ Print This Page

Choose a file to upload and press “Open”.

€ chooseFiletoupload x|
‘OO I v My Documents .~ form od @ISearoﬁform t@l

Organize ¥  New folder = v~ 0 @

. DMS _‘.I Name * | Date modified | Type

1. Documentum
@ Downloads
L+ Favorites
@ Links
| My Documents

. Custom Office Templates

. form

iy SharePoint Drafts
J Sperry Software

. data.dat

|, system
(@ srcuat
o' My Music
= My Pictures
H My Videos
® Saved Games
4 Searches

1% Computer LI < | L'

File name: | data.dat =] |custom Files (*.dat) =

Open ‘ vI Cancel |

=
o

Print All

When the file is uploaded successfully, a “File upload completed” message will be

displayed. The information from the uploaded “.dat” file will be shown.

(¥) Information

File upload completed

15
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3.3 Print functions

Print current page
Press the “Print This Page” button on the top toolbar to print the current page.

2 New Form B Upload Form [3) Download Form Print This Page @ Print All

Print all pages
Press the “Print All” button on the top toolbar to print all sections of the KRI survey.

Z New Form & Upload Form [} Download Form [§ Print This Page @ Print All

A print window will pop up:

R __ o
b 6.22.82:8001)  Internet Exnloces x
= - — A
= Portal ®
Gererd | Ogtins | B
Select Printer - | |to the SFC
9 ITCLISSSO0ND1 on sfcb7 ¥ ITLMB06DND 1 on sfcb07
0 ITCLIM7S00NO 1 on 5fcb07 999 [TLOMB06ONO 1 on 57cb07
ITLISO400ND1 on sficd 0 Microsoft Office Doament Imag
&l ] |
Status Ready I Prtiofle Frefersnces <o
locawen: 21111 eir repres;
Commert:  Parter 84 Fiud Pt
P P @ Print All D Help
cn 7 = n addition, the SFC has a general po tion
€ seesicr € Cunert Page
C Pages 1 F Sose 3) 3l
Erter ether 2 snghe page rumber o 3 sngle | 1)258 4128
page renge, For examgle. 512 |
d gu ' ple.

ministered or issued by the Commission

her than the SFC

16
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3.4 Print or save a submission for future reference

To save the submitted KRI survey (as an “.html” file), press the “Save Form” button on
the Submission Acknowledgment page.

To print the Submission Acknowledgment page, press the “Print This Page” button.

ym WINGS ©

wER

Global Financial Institutions Key Risk Indicator Data Collection Survey (2019-3)

[® Download Form [ Print This Page @ Print All [ POF [ Word ® TrainingClips [ User Guide
Submission Acknowledgement
Submission reference ABAA001458-1
Date and time of submission 29/08/2019 18:27:42
Submitted by LEUNG Pui Shan

The form will not be accessible once it is submitted. Follow these instructions to keep a copy of the form.
- Download and save the submitted form in dat format for future editing by clicking the “Download Form” button on the top toolbar.

- Keep a read-only version of the submitted form in html format by clicking the “Save Form" button.

-

3.5 Resubmission

If you would like to resubmit the KRI survey, your SFC case officer can supersede the
version you submitted previously. After the case officer reopens the KRI survey, each of the
personnel designated to receive emails will receive a request to resubmit it. A sample email
request for resubmission is shown below.

Reminder: Re-open the KRI ( Firm A (CIB))

»

€ REPLY €EREPLYALL  => FORWARD
(f\; | Electronic Submission System €03 <eds-e03@sfc.hk> Mark a5 read
Jes 1/18/2019 2:47 PM
“',L\&/Xn Fri 1/18/2019 2:4
o 3
To: User52;
Dear Sir/Madam,

Please note that the KRI submission (Monthly - October 2018) of Firm A (CIB) is superseded and re-
submission is required. The due date for submission is 30/11/2018.

Please click here to submit your KRL

Yours faithfully,

Intermediaries Supervision Department
Intermediaries Division
Securities and Futures Commission

"Consider the environment - think before printing!”

17
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3.6 KRI survey submitted by authorised persons

The KRI survey may also be submitted by persons authorised by the boards of directors of
the LCs or registered institutions. The Corporate admin of the firm would first need to send
delegation invitation to the authorised person via the Corporate Administration function
under the Corporate Account. After activating the delegation relationship and logging into
WINGS,the authorised person can submit for KRI survey submissions.

Upon receiving the delegation invitation, the intended delegatee will need to confirm
the delegation within 30 calendar days, otherwise the delegation invitation will expire
and you will need to send a new invitation.

Also, please note the “Permission Right Expiry Date” field on the Delegation Invitation
function is not mandatory to set, if no expiry date is set, it means the delegation
relationship will not end.

You can also refer to Corporate Account Administration User Guide (for Licensing) for details of
the Delegation Invitation.

Corporate Administration -> Delegation Invitation function:

WINGS Dashboard L)

Last login: 04:28 pm, 26/09/2024

Corporate Administration

For first-time users, please use the Corporate Administration module available on the right of the dashboard for initial setups, including setting the delegaticns and permissions for your corporation. ¥

Dashboard ‘Submission Management Fee and Payment v WINGS Mail Information Prafile v

Given new delegation and permission settings are available on WINGS, users who have made these settings are recommended to carefully review them on WINGS

Do not show this message again

A important €

e will be suspended in

Warning: Financial retumns for the reporting Warning: Licen
days (Failu

0]
]
3

&

Corporate Account Administration - Delegation & Permission
Last login: 0210 pm, 24/09/2024

Settings

Dashboard Submission Management Information Profile Corporate Administration

g TR RAnm et i Pacified Lim, (L. 1) ® Online Demo [ User Guide
K Licensees and Authorised Persons EA user Permission [ Delegation Invitation . Delegation (O Administration Log
™

You may delegate certain permission right(s) to any person wha is not your licensee, FRR authorised signer or executive officer (in the case of registered institution or associated
entity). However, you cannot delegate your permission right{s) to an Advisory Firm's sub account user.

Delegation to @ Individual Advisory Firm

Permission Right *

Permission Right Expiry Date

Name* :

Company Name :

Email Address *

Re-confirm Email * :

Mobile number(for OTP verification) * Hong Kong +852

Re-confirm mobile number *

Send Invitation Email

18


https://portal.sfc.hk/sfcportal/sfc_online_portal/en/Delegation_UserGuide.pdf
https://portal.sfc.hk/sfcportal/sfc_online_portal/en/Delegation_UserGuide.pdf

X

Please check the box(es) to select the permission for assignment. Once the delegation has been confirmed, the delegated party will be able to access the Clear All
checked item(s) or act on behalf of your corporatien/firm.

General (for Corporate Level) ]
Enable
Corporate Administration
v Fees and Payment

View the autsianding fees owned by licensed indiduzls
View the outstanding fees owned by the corporation / firm
View the transaction history and monthly statement

Select the delegating corporation / firms WINGS.Pay account for fees settlement (3)
All Individual Licensee's / Executive Officer's Profiles (3

HKIDR - Submission of the BCAN-CID Mapping File and Reporting Forms (3)

Edit Submit Access Submission Access
Tracking * WINGS Mail *
Information Profile
Annual Returns
Licensing Application
Other Li ing R ¥ i ions / Reports (%)
Paragraph 12.5 Notifications / VA Trading Platform Operator Motifications
and Risk o] i ire (BRMQ) &
Key Risk Indicator (KRI) Data Collection Survey = = =

OTC Securities Transactions Reporting
Joint Product Survey by the SFC and the HKMA
Subordinated Loan

Other WINGS Mail Access Delegation

Access
WINGS Mail *

WINGS Mail - Payments related

WINGS Mail - General

* display past three years' records

For those submission services not listed in the permission list above, please refer to the Submission Rights i page for more details.
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